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 Donations to the Stanford Centre, Salvation Army and Red Cross
 Gesture of appreciation after major operation to restore gas supplies to 1300 homes

 National Grid engineers, who descended on Laceby to restore gas supplies, are returning to the North East Lincolnshire village with a £1,200 ‘thank you’ to the local
community centre.

 The gas network company is donating the funds to the Stanford Centre, which is staffed entirely by volunteers, as a gesture of appreciation. Last month (October)
National Grid turned the building into the nerve centre of a major operation to get 1300 homes back on gas after a main was damaged in a nearby field.

 National Grid is also donating £1,000 to the Salvation Army and £250 to the British Red Cross to thank them for their assistance during the incident.

 The Salvation Army provided food and hot drinks for the engineers throughout the incident, keeping them going as they restored gas supplies. Meanwhile, British Red
Cross volunteers visited vulnerable residents, updating them on what was happening and passing on any concerns to National Grid. National Grid has also thanked
North East Lincolnshire Council, which provided volunteers who helped identify and support vulnerable residents.

 National Grid Network Manager Peter Wilson will be presenting the donations to the Stanford Centre, Salvation Army and the Red Cross on Monday (16 November).

 Mr Wilson said: “The support of the community was crucial in our efforts to get everyone back on gas. We would like to say ‘thank you’ to all those who helped us in this
major operation and to the residents of Laceby for patiently bearing with us while we restored their supplies.”

 Beverley Daulton of the Stanford Centre said: “The money that National Grid will be donating will help with the running costs for this coming winter. It will help keep the
centre warm for the people that use the facilities on offer and to keep a building open that the village are proud to call ‘their own.’”

 The Stanford Centre is run by a dedicated band of volunteers. The centre is used for many different activities throughout the week including camera club, Tai Chi, Local
History and the Women’s Institute. The Library is also run by volunteers and opens for three sessions a week to the local community, providing tea, coffee and a place to
chat with friends. Everyone is welcome, no matter how young or old.

 Homes and businesses in Laceby were left without gas after severe damage to a medium pressure pipe on 8 October. Dozens of National Grid engineers were drafted
from across the East Midlands and beyond to repair the pipe and reconnect properties.
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 National Grid managers set up an incident room in the Community Centre, where they could co-ordinate the major restoration effort and provide help and information
for residents.

Hot plates and fan heaters were given to vulnerable householders and North East Lincolnshire Council provided support for affected residents. Engineers had to visit
every home and business twice. The first visit was to ensure the gas was switched off and then, when the pipe was repaired, to switch the gas back on and ensure it was
flowing safely to appliances.
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Notes for editors

 

Notes to Editors:  
National Grid is pivotal to the energy systems in the UK and the north eastern United States. We aim to serve customers well and efficiently, supporting the
communities in which we operate and making possible the energy systems of the future. 
 
National Grid in the UK:

We own and operate the electricity transmission network in England and Wales, with day-to-day responsibility for balancing supply and demand. We
also operate, but do not own, the Scottish networks. Our networks comprise approximately 7,200 kilometres (4,474 miles) of overhead line, 1,500
kilometres (932 miles) of underground cable and 342 substations.
We own and operate the gas National Transmission System in Great Britain, with day-to-day responsibility for balancing supply and demand. Our
network comprises approximately 7,660 kilometres (4,760 miles) of high-pressure pipe and 618 above-ground installations.
As Great Britain’s System Operator (SO) we make sure gas and electricity is transported safely and efficiently from where it is produced to where it is
consumed.  From April 2019, Electricity System Operator (ESO) is a new standalone business within National Grid, legally separate from all other
parts of the National Grid Group. This will provide the right environment to deliver a balanced and impartial ESO that can realise real benefits for
consumers as we transition to a more decentralised, decarbonised electricity system.

Other UK activities mainly relate to businesses operating in competitive markets outside of our core regulated businesses; including interconnectors,
gas metering activities and a liquefied natural gas (LNG) importation terminal – all of which are now part of National Grid Ventures. National Grid
Property is responsible for the management, clean-up and disposal of surplus sites in the UK. Most of these are former gas works.

Find out more about the energy challenge and how National Grid is helping find solutions to some of the challenges we face
at https://www.nationalgrid.com/group/news
National Grid undertakes no obligation to update any of the information contained in this release, which speaks only as at the date of this release, unless
required by law or regulation.
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